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f4- S.E.T for evaluation and ranking Banks from viewpoint of customers

o--The effect of brand extention strategies on brand image:An integrative model and
research ropositions

0\-y generation , combination generation and perceptions differentioals from brand
component in Iranian chain resturants

ov- Ranking the influence factors on customers satisfaction using Fuzzy Technique in Banks

ov- Customer satisfaction model in product planning

0¥-social marketing , green marketing the extention of marketing concept

oo-The Rrole of social Responsibility in Ggreen Marketing &Its Effects Health &
Environment in Iran

of- evaluation of intermediaries channels dissatisfaction of food stuff distribution system in
Iran

ov-challenges facing women entrepreneurship in Iran

oA-effect of employees customer orientation on customersatisfaction. Commitment and
loyalty in hotel industry

04- A study on the effects of formal and informal learning on qualifications required for the
profession of financial analysis

#-- Designing a model for explaning customer loyalty towards banking services in Iran

#1- Social responsibility in environmental marketing planning of petro chemical companies

#Y- Using rational and emotional appeals in online advertisements for muslim customers

#¥- The role of perceived enjoyment and social influences upon how users participate in and
respond to advertising in online social networks

#f- The relationship between staff s general health and job engagement in the Islamic azad

university hamedan branch

#0- Need for uniqueness and it s relationship with status consumption

##- An investigation of relationship between bank service quality dimensions based on BSQ
model and customers satisfaction case study refah bank Tehran city

#V- The effect of service brand communications on consumer response

#A- Examining the relationship between pricing strategies and marketing activities customer
relationship management customer services and effectiveness of promotion activitie

#4- Studying the effect of brand community on making a commitment to a brand

v- - Evaluated the relationship between sensory marketing with customer satisfaction in hotel




v\-Factors affecting knowledge management in the ministry of communications and
information technology

vy- Evaluation the impact of different facets of brand on brand performance and international
marketing

vr- Social responsibility in envirionmental marketing planning of petro chemical companies

v¥- Key determinants of service quality and self service technologies in Iranian banking

vo- Studying relationship between components of individual characteristics and
entrepreneurship success of organization in Tehran Samsung authorized service center

v#- The impact of social media on firm performance as a new marketing strategy tool in iran
high tech and fragrance industry

vv-The role of brand personality in consumer s decision making; a review of the literature

YA- Organizational commitment and satisfaction of payment systems and facilities in Iranian
steel industry case study pars zagros heavy machineries company

va- Personality traits of service providers and its effects on perceived quality of service by
customers case study fakhr iran company In etka chain stores

A--Investigating the impact of social media on the interactions of the retailer and customer
and its consequences iran s auto industry

A\ - Intensive distribution survey some of its main elements on customer value a case study of

oranian food delivery company in three province
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